Yucaipa Animal Placement Society (YAPS)
SMS Terms & Conditions

Effective Date: July 29, 2026

By opting in to receive SMS (text) messages from Yucaipa Animal Placement Society ("YAPS,"
"we," "our," or "us"), you agree to these SMS Terms & Conditions.

SMS Messaging Service

By providing your mobile phone humber and opting in, you consent to receive recurring SMS
text messages from YAPS regarding:

Adoption and foster updates

Volunteer opportunities and scheduling

Appointment reminders

Vaccine clinics and community programs

Event announcements

Donation and fundraising campaigns

Emergency animal needs

General organizational updates and two-way customer service communications

Your consent to receive SMS messages is not a condition of making a donation, adopting an
animal, or receiving services from YAPS.

Message Frequency

Message frequency varies depending on your interactions with YAPS, your communication
preferences, and organizational activities. You may receive multiple messages per month.

YAPS reserves the right to increase or decrease message frequency as necessary. Carriers are
not responsible for delayed or undelivered messages.

Message & Data Rates

Message and data rates may apply according to your wireless carrier's plan.

Opt-In



You may opt in to receive SMS messages by:

Completing an online form
Registering for an event
Providing your phone number during an adoption, foster, volunteer, donor, or community
program interaction
e Explicitly requesting to receive text messages from YAPS

Opt-Out
You may opt out of receiving SMS messages at any time by replying STOP to any message.

After opting out, you will receive one confirmation message indicating your request has been
processed. No additional SMS messages will be sent unless you opt in again.

Help

For assistance, reply HELP to any text message.
You may also contact us at:

Yucaipa Animal Placement Society (YAPS)
Phone: (909) 790-1440

Email: info@yaps.org

Website: https://www.yaps.org

Privacy

Your information will be handled in accordance with the YAPS Privacy Policy.

YAPS does not sell, rent, or share your personal information, phone number, or SMS consent
(opt-in) information with third parties or affiliates for marketing or promotional purposes.

Trusted service providers may process information solely for the purpose of delivering
communications and supporting YAPS operations.

California Privacy Rights


https://www.yaps.org

California residents may have rights under the California Consumer Privacy Act (CCPA), as
amended by the California Privacy Rights Act (CPRA), including rights to request access to,
correction of, or deletion of certain personal information, subject to applicable legal exceptions.

Additional information is available in the YAPS Privacy Policy.

Disclaimer of Liability

YAPS is not responsible for delays or failures in message delivery caused by your wireless
carrier, network issues, third-party service providers, or circumstances beyond our reasonable
control.

Changes to These Terms

YAPS may update these SMS Terms & Conditions at any time. Updated versions will be posted
on our website with a revised Effective Date. Continued participation in our SMS program after
changes become effective constitutes acceptance of the updated Terms.
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